
c COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

GIFFORD SEYMOUR BLYTON 1 
1 

COMPLAINANT ) 

) 
vs. ) CASE NO. 92-427 

KENTUCKY-AMERICAN WATER COMPANY 

DEFENDANT 

ORDER TO SATISFY OR ANSWER 

Kentucky-American Water Company ("Kentucky-American") is 

hereby notified that it has been named as defendant in a formal 

complaint filed on October 2, 1992, a copy of which is attached 

hereto. 

Pursuant to 807 KAR 5:001, Section 12, Kentucky-American is 

HEREBY ORDERED to satisfy the matters complained of or to file a 

written answer to the complaint within 10 days from the date of 

service of this Order. 

Should documents of any kind be filed with the Commission in 

the course of this proceeding, the documents shall also be served 

on all parties of record. 

Done at Frankfort, Kentucky, this 12th day of October, 1992. 

PUBLIC SERVICE COMMISSION 

ATTEST : 

\Dc4Fz'& 
Executive Director 



I '  
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BEWRE TEE PUBLIC SERVICE COnnISSION 

In the Matter of: 

1 

COIlpLAINANT ) 

Ocr 2 I 55 PH '3 

vs . 
Kentuckv A mer ican  Water Company 1 

DEPENDANT 1 
(Name of Utility) 

C O ~ P L A I N T  

The complaint of G;ct,rA n respectfully ahows: 
(- m e )  

C i f f o r d  Seymour B ly ton  
(Your Full Name) 

625 Blue Ash Dr ive  Lexine, ton KY 40503 
(Your Address) 

Y American Water Company 
(Name of Utility) 

2300 Richmond Road Lex ing ton  KY 40502 
(Address of Utility) 

That: On or a b o u t  11-26-1991 t h i s  Complainant  r e c e i v e d  a 

b i l l  from t h e  Kentucky American Water Company f o r  t h e  p e r i o d  6-15-91 
t o  11-15-91 for  $262.61 f o r  a t o t a l  usage of  135,000 g a l l o n s  of 
w a t e r f o r  a u e r i o  d of  92 days. Dur ing  t h i s  p e r i o d  t h e  c o m p l a i n a n t  

necessary, the specific act, fully and clearly, or facts 
w a s  o u t  of town for t e n  d a y s  w i t h  t h e  water s h u t  o f f .  

(Describe here. attaching additional sheets if 

Upon p r o t e s t  of t h e  Complainant  t h e  Kentucky American Water 

that are the reason and bas i s  for the complaint.) 
Company a d v i s e d  t h e  compla inan t  t h a t  it t e s t ed  its meter and found 
it t o  be a c c u r a t e  and t h e n  r e p l a c e d  t h e  meter. There w a s  no  
explana t inn  of + h e  Use of 175.OPQqaLlons o f w a t e r  by t h i s  e l d e r l v  ..-. ' . - & u r t f ~ u w ~  on Next page 

. . . . . . . . - 



' F o r b 1  Complaint 

G i f f o r d  B l v t o n  VS Kentucky American Water Company 
(Your Name) ( U t i l i t y  N a m e )  

Page 2 man and h i s  79 y e a r  o l d  w i f e  e x c e p t  t h e r e  w a s  t h e  
p o s s i b i l i t y  o f  a l e a k y  w a t e r  c l o s e t ,  water f a u c e t s ,  or 
l e a k  i n  t h e  water l i n e  from t h e  m e t e r  t o  t h e  Compla inan t ' s  
house.  

. The Complainant  employed a plumber t o  check f o r  leaks i n  
a l l  water a p p l i a n c e s  and i n  t h e  w a t e r  l i n e s .  None w a s  found.  
T h i s  compla inan t  h a s  r e q u e s t e d  a n  a d j u s t m e n t  o f  t h e  s a i d  

b u t  t h e  Kentucky American Water  Company has s t e a d f a s t l y  
r e f u s e d  t o  make an a d j u s t m e n t .  

s t a t e m e n t  f o r  w a t e r  usage  f o r  t h e  patFod 8 - -  15 91 t o  11 - -  1 5  91, 

The  r e p o r t  o f  t h e  Commission s taff  as a r e s u l t  o f  i t s  in- 
v e s t i g a t i o n  w a s  t h a t  it a p p e a r s  t h e  Kentucky American Water  

-test t h a t  based on rates approved  by  t h e  Commission 
f o r  t h e  water usage  b i l l e d ,  t h a t  t h e  b i l l i n g  was p r o p e r ,  b u t  

-1d p o s s i b l y  use 135.000" 
g a l l o n s  of w a t e r  i n  82 d a y s  or 1600 p l u s  g a l l o n s  o f  water 

' a p p l i a n c e s .  Aside from t h e  b i l l  i n  q u e s t i o n  t h e  b a l a n c e  of  
1991 ( t h r e e  b i l l i n g  p e r i o d s )  averaged  $37.91 p e r  p e r i o d .  

has pcppe~.lv h i l l e d  ' v a r m  Thia r-qn+. drips 

hqs w i f a .  hn+h alrlarlv 

la? P P p  nn 1 n +he - ' 3 w % s - a L  

Wherefore, compla inant  a s k s  
Company make some r e a s o n a b e  (SPec-e 

t +.he W a + p r  

a d j k t m e n t  t o  compensate  f o r  t h e  u n e x p l a i n e d  500% p l u s  
i n c r e a s e  f o r  t h e  p e r i o d  i n  q u e s t i o n .  If t h e  b i l l  c a n n o t  be 
relief d e s i r e d . )  
a d j u s t e d  t o  e q u a l  t h e  averaKe of  t h e  o t h e r  t h r e e  D e r i o d s  i n  

1991, t h e n  t h e  c o s t  shou ld  be s h a r e d  e q u a l l y .  

Dated a t  , Kentucky, t h i s  1st *Y 

of Octobe r  ,1992. 
(Month) 

&/LCLkAL&%L. 
1 (Your S i g n a t u r e )  

( N a m e  and  a d d r e s s  of a t t o r n e y ,  i f  a n y )  


